Thank you for your email.
 
We cannot formally advertise any new service until it has been registered and approved by the Traffic Commissioner.  We can however confirm that the new 482 service will be commencing on 13th April 2026 and will be operated by Simonds.  Both Suffolkonboard and Simonds own website will be updated in due course.
 
The route operated will travel between Framlingham, Stradbroke, Eye and Diss but unfortunately does not include Brome, Oakley and some of the other villages that may have been on the old 482 timetable.
 
Whilst we appreciate this is not what you had hoped for, as with all bus services, the longer-term sustainability of the service does require significant passenger usage, and it is hoped that the new service will provide this.  It may be in the future, with patronage and revenue growth that there is scope to amend the route to serve other locations.  Until such time that this may become a viable option, for those villages for which the route will not serve, the local Community Transport operator should be contacted for any transport needs.
 
The reinstatement of the 482 service is a welcome addition to the bus network for many residents but was only possible through Suffolk County Council’s Local Authority Bus Grant (LABG).  There was limited funding available for this service which would have been a factor in deciding the direction of travel the route operated in.
 
 
Regards
 
Robert Kemp | Transport Development Manager

